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Policy of Inactive Dormant Client Account 

A client account shall be classified as inactive or dormant if no trading activity has been recorded in the account for a 
continuous period of 12 months and there are no outstanding positions in the derivatives or Futures and Options 
(F&O) segments. 

Obsidian Investment Pvt. Ltd. (OIPL) shall periodically monitor trading activity in client accounts. Accounts 
meeting the above criteria shall be placed under temporary inactive status. 

While an account remains inactive, the client shall not be permitted to trade through any channel, including by 
calling or visiting OIPL’s offices or the offices of its authorised persons or sub-brokers. 

Reactivation of an Inactive Account 

To reactivate an inactive account, the client must submit the following documents: 

1. A self-attested copy of the client’s PAN card; and 
2. A self-attested copy of a valid proof of address. 

The account shall be reactivated after the documents have been received, verified, and approved by OIPL in 
accordance with its applicable procedures. 

 


